15 Park Drive % PSEG
Melville, NY 11747

-r
g

>
Z

June 2026

Dear PSEG Long Island Customer:

PSEG Long Island continues to make improvements to its energy infrastructure to
increase reliability and minimize outages affecting our customers. We are committed to
making every effort to ensure our grid is resilient during severe weather.

This project will upgrade existing 4kV circuits to 13kV and upgrade the existing Elmont
Substation with new equipment to provide more capacity and resiliency. The Elmont
Substation is located at 275 Belpark Ave., EImont, N.Y.

The project will be performed in two phases:

e Phase 1 will upgrade existing distribution circuits in the community from 4kV to 13kV

e Phase 2 will include rebuilding of the EImont Substation. The work will include the
removal of old equipment and installation of new upgraded equipment at the
substation (phase 2 is not expected to start until fall 2027. Additional
information will be sent to customers prior to substation work commencing).

Project Scope & Route

e Conversion of 4 existing circuits extending from the ElImont Substation from 4kV
to 13kV

e Installation of 8 spare underground conduits extending from the EImont
Substation into ElImont Road for potential future use

e Removal and installation of equipment near UBS Arena

¢ Installation of one new wood distribution riser pole and replacement of existing
wood distribution utility poles in the following communities, EImont, Bellerose
Terrace, Floral Park, South Floral Park and Bellerose

What is the timeline for the project?

Phase 1 construction is expected to begin June 2026 and will be completed by the end
of 2026. Phase 2 construction is expected to begin in fall 2027 and be completed by fall
2029.

What are the work hours?
Crews will be working Monday through Friday from 8 a.m. to 5 p.m.
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Will there be tree trimming?

Trees growing near power lines significantly increase the chance of power outages and
pose safety risks. As we expand and improve our electric circuits, we will trim trees,
where necessary, following our utility best practice model (ANSI A300 standards as well
as the Best Management Practices Tree Pruning publication): 8 feet to each side; 12
feet above; and 10 feet below the line.

Will there be any planned power outages?
If a brief planned outage is required, all affected customers will be notified in advance.

Will there be any traffic interruptions?

There will be minimal traffic and parking disruptions along the project route. To ensure
traffic moves safely, PSEG Long Island will provide cones, flaggers, and signage at the
work sites, as needed.

Who can | contact for more information?

For information about this project, visit

If you would like to leave feedback about this project, please visit:

If you have further questions, please call PSEG Long Island Customer Service at 1-800-
490-0025 between 8 a.m. and 8 p.m.

As always, the safety of our customers and employees is our primary concern. Please

proceed cautiously when travelling near our construction work zones.

Thank you.

Sincerely,

PSEG Long Island
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http://www.psegliny.com/reliability/ElmontSubstation
https://www.psegliny.com/inthecommunity/currentinitiatives/reliabilityprojects

